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Line 13 Month
No. Description December-10 January-11 February-11 March-11 April-11 May-11 June-11 July-11 August-11 September-11 October-11 November-11 December-11 Average
1
2
3 Plant in Service
4 101301 Organization -$                   
5 101303 Miscellaneous Intangible Plant -                 
6 101310 Source Land and Land Rights -                 
7 101311 Source Structures and Improvements -                 
8 101312 Collecting & Impounding Reservoirs -                 
9 101314 Wells and Springs -                 

10 101316 Supply Mains -                 
11 101317 Other Water Source Plant -                 
12 101320 Pumping Land and Land Rights -                 
13 101321 Pumping Structures and Improvements -                 
14 101325 Electric Pumping Equipment -                 
15 101326 Diesel Pumping Equipment -                 
16 101328 Other Pumping Equipment -                 
17 101331 Treatment Structures and Improvements -                 
18 101332 Treatment Equipment -                 
19 101340 T&D Land and Land Rights -                 
20 101341 T&D Structures and Improvements -                 
21 101342 Distribution Reservoirs and Standpipes -                 
22 101343 Transmission and Distribution Mains -                 
23 101345 Services 37,702            37,702            37,702            63,300            81,337             81,337            81,337             82,523            82,523            86,884          94,116            59,950           
24 101346 Meters 44,833            45,955            49,297            49,297            49,297            49,297             49,297            49,297             49,470            49,470            49,470          49,470            46,643           
25 101347 Meter Installations -                 
26 101348 Hydrants -                 
27 101349 Other T&D Plant -                 
28 101390 General Structures and Improvements -                 
29 101391 Office Furniture and Equipment -                 
30 101391H Computer Equipment - Hardware -                 
31 101391S Computer Equipment - Software -                 
32 101392 Transportation Equipment -                 
33 101393 Stores Equipment -                 
34 101394 Tools, Shop, and Garage Equipment -                 
35 101395 Laboratory Equipment -                 
36 101396 Power Operated Equipment -                 
37 101397 Communications Equipment -                 
38 101398 Miscellaneous Equipment -                 
39
40 -$                    44,833$          83,657$          86,999$          86,999$          112,597$        130,634$         130,634$        130,634$         131,993$        131,993$        136,354$      143,586$        106,593$       

Reduction From Test Year End to 13 Month Average (36,993)$        

UTILITY PLANT IN SERVICE - NEW METERS AND SERVICES
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AQUARION WATER COMPANY OF NEW HAMPSHIRE 
 

DW 12-085 
 

Aquarion Water Company's Responses to OCA Data Requests—Set 2 
 
 

Data Request Received:  September 26, 2012   Date of Response:  October 10, 2012 
Request No.:  OCA 2-11 (Redacted)    Witness:  T. Dixon 
________________________________________________________________________ 
 
REQUEST: Has the Company performed any survey or study to evaluate the wages it pays 

employees compared with other similarly situated water utilities? If so, please 
provide a copy of the most recent survey or study. 

 

RESPONSE: The Company annually reviews its external competitiveness, the prevailing rates 
of increases in the marketplace, and industry survey data,  and engages an 
independent compensation consultant to complete salary studies for all levels of 
employees to ensure that our compensation system is aligned with the 
market. The results of the studies related to New Hampshire employees are 
provided as OCA 2-11 Attachment A (Redacted) and this attachment has been 
redacted since it contains confidential salary information. The Saje Study (OCA 
2-11 Attachment B) provides Aquarion with industry specific reference data to 
compare higher level Managers and Director positions.   

 
                        Based on the prevailing information received annually, the Company establishes a 

budget for merit and cost of living increases.  The budget includes annual 
increases and equity adjustments to more closely align pay with the market, to 
recognize promotions, and to provide a general cost of living increase to the 
Company’s union and non-union hourly workforce.  The union increases will be 
administered as negotiated in the union contracts.  To the extent a union contract 
is up for renewal, the Company will gather survey data and relevant market 
indexes to establish a basis for negotiating hourly increases for the union 
employees. 

 
                        Generally each non-union employee is eligible for an annual increase which takes 

effect on  April 1st of each year.  Managers and Supervisors evaluate each 
individual based on performance, position in the salary range relative to the 
market, and time since last increase, and determine appropriate increases 
accordingly.  Employees who do not receive a satisfactory performance rating, 
may not receive a full merit increase. Union employees receive an annual increase 
each December 1st. 

 
 

DW 12-085 
Aquarion Water Company of NH, Inc. 
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AQUARION -  EXEMPT SALARY MATRIX EVALUATION DETAIL BY FACTOR  (as of March 2012)

TOTAL PROFILE CURRENT SALARY STRUCTURE  -  2012 NEW
TITLE NAME REGION DEPT POINTS + / - SALARY MINIMUM MIDPOINT MAXIMUM C/R

VP OPERATIONS, MA & NH WALSH, J R-1 23900   1192 +3  
CUSTOMER SERVICE TEAM LEADER KNOWLTON, P R-2 23900   238 0  
MANAGER, NH OPERATIONS MCMORRAN R-2 23900   594 +3  

TOTAL: 3 2,024
AVERAGE:
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AQUARION COMPANY  --  NONEXEMPT SALARY MATRIX

CONTROL WEEKLY SALARY STRUCTURE  -  2012 NEW
TITLE NAME DEPT REGION GRADE POINT SALARY MINIMUM MIDPOINT MAXIMUM C/R

NH- P/T ADMINISTRATIVE ASSISTANT ALLEN-HEMPHILL, YVONNE ** 22602 R-2 5 123  
NH- P/T CUSTOMER SERVICE REP SMITH, MALISA (.50) ** 22630 R-2 5 123  
OPERATIONS CLERK HARDARDT, DONNA 22630 R-2 5 123  

TOTAL: 3 369
AVERAGE: 123

   ** Works 20 hours pw
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Bureau of Labor Statistics

Series Id:

Area:
Item:
Base 
Period:
Years:

Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Annual HALF1 HALF2
2009 230.806 232.155 231.891 233.018 236.596 236.589 233.778 231.802 235.754
2010 237.266 237.986 238.083 236.132 236.474 238.103 237.446 237.683 237.209
2011 239.814 242.787 244.574 244.256 245.310 245.030 243.881 242.761 245.001
2012 245.891

Difference from Jan 2009 - Dec 2011: 14.224
Difference from Jan 2009 - Jan 2012: 15.085

All items
1982-84=100

2009 to 2011

Consumer Price Index - All Urban Consumers
Original Data Value
http://data.bls.gov/pdq/querytool.jsp?survey=cu

CUURA103SA0,CUUSA103SA0
Not Seasonally Adjusted

Boston-Brockton-Nashua, MA-NH-ME-CT

Source: Bureau of Labor Statistics Generated on: January 17, 2013 (10:02:03 AM)
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